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Tuly 8, 2004

American [rrigation, Inc.
209 Saxton Street
Lockport, NY 14094

To the American frrigation Crew

Just a brief note of appreciation for the outstanding work and service you have provided our
facility for the past several seasons.

Your scheduling, sales and service stands out among the rest. Even our special requests are
handled with professionalism, always exceeding out expectations.

Thanks again and looking forward to many seasons ahead.

Jim Zerby
Assistant Director Plant Operations
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Masters In The vt Of Caring
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COMRMERCIAL PROFERTIES - APARTMEMNTS - DFFICES - PLATAS

36 PIME STREET, 2no FLOOR
LOGHPORT, NEW YORK 14094

June 9, 2004

American Irrigation Inc.
Attn: Pat

209 Saxton Street
Lockport, New York 14094

SUBJECT: AMERICAN IRRIGATION

Dear Pat,

It has been our pleasure to be served by American [rrigation for the last several years.
Your attention to detail and follow up on an annual basis for our residential service 1s

superb and is greatly appreciated.

Please let me know if 1 can be of assistance. We look forward to working with you in the
future.

Best regards,

Elmer A. Granchelli

construction - financing - leasing - location - planning

AREA CODE 716 [ 434-3346 + 434-6386 * 625-8119
FAX 716 [ 434-7955



HARMON HOMES
REALTY, INC.

June 21, 2004

Amencan [rmaation
200 Saxton Strect
Lockport, New York 14094

To Whom it May Concern,

I am happy 1o relate my personal and professional experiences with American Irrigation to you. 1 have
only had the pleasure of working with vour company for a short time but find everyone fFom Pat who
answers the phone o Jay & Chris in the field to be courteous prompt and professicmal. 1 am very happy
with their service along with and the 160 residents in two separate communities [ represent that employ
your services. They have nothing but high praise for your company. Keep up the good work,

Yours truly,

Mike Harmon
Presiden
Harmon Homes Realty, Inc.

Sales ® Property Management ® Rental Service

POST OFFICE BOX 691 e WEST SENECA, NEW YORK 14224 e (716) 675-9056



Richard F. Soluri
250 North Third Street
Lewiston, NY 14092
(716) 754-8910



